PERFORMANCE MEASUREMENT TRACKING September 2000
Oklahoma

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence
All CLECs SWBT
# 008 % O0S % 00S
<24 Hours | <24 Hours | <24 Hours
553 95.51% 90.19%
512 9517% 83.39%
614 94.61% 80.40%
433 96.87% 94.09% . —e&——AlCLECS
533 97 98% 94 54% : '
783 96.19% 90.97%
542 98.55% 94.00%
826 94.83% 78.90%
921 92.10% 7277%
90.25% 68.00%
681 95.24% 87.66%
621 96. 73%

All CLECs
#00S % 00S % Q0S
<24 Hours | <24 Hours | <24 Hours
63 90.00% 95.56%
101 94 39% 95.03%
100 91.74% 92.87%
97 96.04% 97.09%
92 100.00% 97.26%
124 98.41% 95.55%
98.23% 96.92%
97.37% 9531%
94.86% 93.43%
95.57% 91.56%
96.51% 94 .65%
95.68% 95.60%

Feb-00 +

Percent Out of Serwce Less than 24 Hours (%
UNE Loop and Port Combos Res/Bus

All CLECs SWBT 120.0%
# Trouble #00S % 00S % 00S o
<24 Hours | <24 Hours | <24 Hours 100.0%
wa 91.10% '
100.00% 8531% E 80.0%
100.00% 82.24%
10000% | 94.60% 34E  50.0% |
100.00% 95.00% 1
100.00% 91.67%
80.00% 94.44%
93.33% 81.20%
85.71% 75.77%
97.83% 71.21%
396.00% 8B.76%
94.17% 90 72%

40.0% 1

10
20.0% 1

0.0%

Nov-99
Dec-99 |
Jan-00 4

' 3551%
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PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

Maintenance - POTS (Resale)

Percent Repeat Reports (%)

—4— Al CLECs

Ré;idencé =
A CLECs SWBT 12.0%
# Trouble | # Repeat % Repeat | % Repeat Z-Value
72 Reports Reports Reports Reports 10.0% } -
Octoo) 602 25 4.15% 8.18% 358 N T
Nov-99f 566 32 5.65% 7.87% toall gae koL :
Dec-99 857 a3 5.02% 10.07% -4.28
Jan-00} | 476 29 6.09% 8.09% 1580 500 1
Feb-00f 554 29 5.23% 8.03% -2.40
Mar-00f 813 44 541% 9.50% 39401, o d
Apr-00f 573 33 5.76% 8.81% -2.85
May-00F 869 44 5.06% 9.54% AMBEL o0 |
Jun-00f 966 60 6.21% 10.48% 4291
Jui-00F 793 54 6.81% 9.48% 0.0% L L ‘
Aug-00 729 45 6.17% 9.82% : 2 8 g 8 é 8 8 8 8 é 8 3
Sep 00 . = 677 “——-—*'—3—5*‘-—-——21& - 823% g é g $ é 5 5 c%' 5 3 2 g
= - c 2 &8 8 ¢ 2 & & 3 5 2 3
12 Mo Total 8,275 463 5.60% 9.14%
v . Business -
| Measurement Al CLECs SWBT
41-02 { #Trouble [ # Repeat % Repeat % Repeat
A Reports Reports Reports Reports
Oct-99f 85 7 8.24% 6.90%
Nov-99} 110 10 9.09% 7.58%
Dec-991 127 12 9.45% 7.36%
Jan-00 17 10 8.55% 6.28% 1,00}
Feb-00 87 6 5.90% 7.24% -0.12f
Mar-00{’ 138 6 4.35% 7.74% -1.48} |
Apr-00 124 7 5.65% 7.36% 0.72f
May-00 175 1 6.29% 8.15% -0.89}
Jun-00 187 9 481% 7.54% -1.40}
Jut-oof. 160 14 8.75% 8.43% o.14?j 0.0% e .
Aug-00% 175 12 6.86% 7.49% 032 2 2 g 8 8 8 g s g
: /SepOO ‘ 155 »#A/‘W]EW4“645%Vw{.747% -0.48} g 2 ¢ & 2 g 5 s &
. 12MoTota|, 1640 114 6.95% 1.51% =2 e 7o < 2

Mamtenance UNE Loop and Port Combmatldns

ResIBus

T st

B S

Percent Repeat Reports (%)

»'gi’ "UNE Loop and Port Combos
Measurement || Al CLECs SWBT
41-03 { #Trouble | #Repeat % Repeat % Repeat Z-Value
Do | Reports Reports Reports Reports 25.0% 1
Oct-991 | 0 0 a 7.97% il
Nov-99] | 2 0 0.00% 7.83% 0415 20 0%
Dec-99f 0 0 wa 9.68% wal
Jan-00} | 4 0 0.00% 7.79% -058F1 1509 |
Feb-00 3 0 0.00% 7.90% 051}
Mar-00f 5 o 0.00% 9.24% T 0 e )
Apr-00} 5 0 0.00% 8.60% e
May-00} 18 5 27.78% 9.35% 509
Jun-00 24 2 833% 10.07% e
Jul-00}. 54 2 3.70% 9.35% R
Aug-00}; 109 10 9.17% 9.47% > @ o © o
Sep-00 134 18 13.43% 8.12% 2 2 % 2 32
. 2B BTN e B R 2 [e) 2 8 Sl’ z
% 12 Mo To(al 358 B 90%

W
=~

10.34%

271 - No. 41

Mar-00 ¢
Apr-00 ¢

(=]

Q
a
o

(7]

—&—AlCLECs |

o



PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

Provisioning - Specials (Resale)

Average Installation Interval (Days)

i

. VGPL
Measurement All CLECs SWBT 5.0
43 .01 No. of Mean No. Mean No. Z-Value 14.0
e Orders of Days of Days
Oct-99f 12 2.00 1073 275( | 120
1 Nov-9gf 14 4.00 12.20 273
Dec-99} 2 9.00 11.80 .23} | 1001
Jan-00F: 1 1.00 15.21 0.72 80
Feb-00 0 n/a 8.18 nla
Mar-00 98 596 11.16 -504f| 60
Apr-00} 1 4.00 927 SEE
May-00 18 3.39 1151 353
Jun-00f 1 14.00 6.06 162f{ 20
Jul-00f 42 464 12.48 -6.53
Aug-00} 7 5.43 1086 aag)| 00 e
__Sep-00f 91 744 937 T % T2 3 8§ LT E T T 2
e - - — S & g 8 9 g 23 g 3 5 2 &8
12 Mo. Totall | 297 5.76 10.86
: " Digital Subscrber Line (DSL) ( - — -
| Measurement | AllCLECs SwaT
| 43-02 No. of Mean No. Mean No. Z-Value
o SR . Orders of Days of Days 200 4
Oct-99§: R K
Nov-99 o] nfa 7.66 n/a S S
Dec-99} 0 nia 7.86 nal.| 15.0 { R :
Jan-00}; 0 nfa 8.28 nia): R R N PR sweT |1
Feb-00 0 na 7.39 wa 0ol L ——AICLECs | |
Mar-00 0 n/a 10.17 n/ap ’ L
Apr-00 0 n/a 12.80 wal
May-00}: 0 nfa 12.69 n/al 50 4
Jun-00 0 n/a 18.19 n/ag.
Jul-00 0 nfa 13.52 nal:
Aug-00) 0 wa 16.50 | o0 40— ———— 00— 00— &
<D <D D (=1 (=] (=1 (=] (=3 [=) (=3 [ [=1
Sep-00f: 0 n/a 2178 2 2 %2 2 2 9 2 2 2 8 5 9
RN SRR 15, 3 S e ———— 8 = o @ @ I 2- & 3 3 3 @
12 Mo. Total] 0 wa 12.33 2 8 5 u = = - < @
) DDS ]
[ Measurement | AICLECs SWBT 250
43 - 03 No. of Mean No. Mean No. Z-Value
s i Orders of Days 200 4 :
Oct-99§ 0 n/a o A
Nov-99} 0 na Do o
Dec-99f i n/a 15.0 + \ [
Jan-00f. 0 na : Do e SWBT
Feb-00f 0 n/a 10‘01'.' R :' . ——AICLECs | |
Mar-00 0 n/a . N . N
Apr-00f 0 n/a : TN
May-00| 0 nia 5.0 D I .
Jun-00 0 nfa o "
Jul-00 0 na N b
| 0.0 - ————&
Aug-00{ | 0 na o o o o o o o © o 9 9 9
Sep-00f: 0 wa T 2 % 2 3 T T LT OZT T OQ
72 Mo Totall o] wal c 248 % ¢ 2 23 3 3 2 3
= = e e .
Measurement } All CLECs SWBT 1.0
43 - 04 No. of Mean No. Mean No. Z-Value 09+
s Orders of Days of Days 1 08 4
Oct-99 0 n/a nfa n/af.
Nov-@9} 0 na nfa vaf| 07 1
Dec-99} 0 nfa n/a n/al{ 06
Jan-00| o na n/a mapl o5 e SWBT
Feb-00F; 0 n/a n/a naj: —e— Al CLECs | [
Mar-00} 0 na n/a wval] 41
Apr-00} | 0 n/a n/a wal{ 0.3
May-00f 0 na
Jun-oof 0 na
Jukoof 0 nfa
Aug-00f 0 wa ——————————————
L__sepool ol e
i ,.12.M0. To,tal e ] g = ° g 2 g 3 3 :—(.’:’ g:-,'

Ho
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PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

Provisioning - Specials (Resale)
R

Measurement £ All CLECs SWBT 700
43-05 No. of Mean No. Mean No
i | Orders of Days of Days 60.0 + .
Oct-99F 0 n/a n/a o
Nov-99} 0 na 17.00 500 oL
Dec-99 A/ 0 nfa nla 400 o
Jan-00} 0 nia nia “ P SWBT
Feb-00} 0 na 59.00 300 4 SN ———All CLECs
Mar-00 0 n/a n/a B
Apr-00 0 n/a na 200 + : .
May-00f 0 nfa nia ) .'.
Jun-00f 0 ra na 1004 5 ! !
Jul-ook: o} na na - \ N |
' —————————
Sonool ol al 288828288 ¢8 &8
T o S T 3 S 8 ) 3 & 5 3 e g
12 Mo. Totalfp 0 n/a 38.00 o S uw EF < = S5 7 X o
. ISDN - BRI " -
{ Measurement /: All CLECs SWBT 16.0
43 - 06 No. of Mean No. Mean No 140
, Orders of Days of Days
3 7.67 663 12.0 4
6 6.33 8.00
2 12.50 7.31 10.0 4
1 500 7.43 80
5 3.00 7.19
2 6.50 6.88 6.0 4
2 5.50 944 40 |
2 400 830
2 14.00 8.08 204
6 717 6.63 e
2 s50| 885 e % % 5 5 &5 5 5 8 8 8 =B
3 4.00 902 $ 3 8 8 38 8 8 8 3§ 8 8 8
- 4 3 ¥ € £ § 5 z 5§ I 92 g
= it 8 3 32 &§ 8 8 3 85 3 8% &
36 6.44 7.80 }o
{SDN - PRI ] )
Measurement | All CLECs SWBT
43-07 E|{ No of Mean No. | Mean No. ~
o Orders of Days of Days - L
Oct-99} 0 nfa 11.12 0 .
Nov-g9f ) nfa 11.00 2 T f
Dec-99} 0 n/a 12.56 . ’
Jan-00f: 24 5.00 15.16 A A sweT
Feb-00} 0 nla 9.48 —9—All CLECs
Mar-00 24 7.00 9.93
Apr-00 1 400 13.68
May-00 0] nia 12.85
Jun-00}: 0 nfa 1367
Jul-00 0 n/a 14.36
Aug-00 | 30 500 1649 2 & &8 S 8 8 8 8 8 &
Sep-00} 73 12.88 11.42 2 2T 32 Y% T LT SOQ
s N - i, T T & T va,aj 8 g & s 2. g _3, 3 2 g
12 Mo. Totat || 152 9.09 11.60
o ; UNE Loop and Port Co)mbinations - ISDN S =
| Measurement |- All CLECs SWBT 10.0
43 - 08 No. of MeanNo. | Mean No. Z-Value 90 R e
gae Orders of Days of Days ) el R
Oct-99f 0 nfa 6.63 o1 -l e . R
Nov-99f 0 nia 8.00 704" RS o
Dec-99{: 0 n/a 7.31 6.0
Jan-00| 0 na 7.43 sol | sweT
Feb-00}: 0 nia 7.19 ——All CLECs
Mar-00 |- 0 nia 6.88 4ot
Apr-00} 0 nia 9.44 304
May-00}: 0 n/a 8.30 204
Jun-00| 0 nia 8.08 10l
Jul-00}. 0 nla 663
Aug-00[; o wa 8.85 0.0 *———0—6—0—0——0—0 00—+
Sep-00}. 0 n/a 9.02 % § 8”3 8‘-: § % % gi 8 8. 8. 8.
oworosl [ o] ] Tw] S8 ¢f 22233338
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Measurement Al CLECs SWBT
4 No. of # Install % instalt % Install
Orders in 20 Days | in 20 Days | in 20 Days

12 12 100.0% 95.7%

14 14 100.0% 79.3%

2 2 100.0% 90.8%

1 1 100.0% 84.0%

0 o] nla 95.6%

98 98 100.0% 93.9%

11 11 100.0% 89.9%

18 18 100.0% 96.3%

1 1 100.0% 97.1%

42 42 100.0% 93.6%

7 7 100.0% 91.4%

84 6% 74 9%

Digital Subscnber Line (DSL)
All CLECs SWBT
# Install % install % Install
Orders in 20 Days | in 20 Days | in 20 Days

—4&— Al CLECs

n/a 98.3%
n/a 99.4%
nla 98.0%
na 99.2%
n/a 98.2%
nia 96.9%
n/a 87 1%
71.2%
99.1%

—— All CLECs

OOOOOOOOOOO
OO0 0000000 oo

. -
- *
o Q
9 <
5 <
L] 5
b= =

All CLECs
# Install % Install % Install
in 20 Days { in 20 Days | in 20 Days
100.0%
50.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
n/a
100.0%

——&— All CLECs

jO O OO0 OO0 C oo oo
0O 000000000 oo

Feb-00 ¢

All CLECs
# Install % Instali % Instali
in 20 Days | in 20 Days | in 20 Days
nla na
n/a na
nfa nla
n/a n/a
n/a nfa

—&—All CLECs
nia ’

nia
nfa
n/a

COO0O0O0CO0OO0DO0O OO O

OO0 C 00000000 OO

May-00 ¢
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

= =3 — -
Measurement | All CLECs SWBT 120%
44 - 05 No of # Install % Instalt % Install Z-Value
i . | Orders in 20 Days | in 20 Days | in 20 Days 100% +
Oct-99 0 0 nia nfa nfa o
Nov-9g§ 0 0 n'a 100.0% n/a 80% 4+ .
Dec-99 0 0 nia n'a nia A
Jan-00 0 0 na na nfa 0%+ v b SWBT
Feb-00 0 0 n/a 0.0% n/a ron e All CLECs
Mar-00 0 0 nla n/a nfa 40% + ! .
Apr-00 0 o] nfa nia n/a N >
May-00§ v : : .
ay- 0 4] a na nia g 20% 4 '
Jun-00 0 0 nia na nla}: . X
Jul-00| 0 0 na nia naf: [ :
4 oo% <+ >————o—
Aug-00 0 0 nla nfa n/a @ g8 g g8
Sep-00 0 0 nia 3 s § 3
e - i ot — T = 5 & s ©
: - - % e an . - ¥ = o =
112 Mo. Total 0 0 n/a =
. 1SDN - BRI ]
Measurement Al CLECS SWBT | 120%
44 - 06 No. of # Install % Install % Install Z-Value
2 Orders in 20 Days | in 20 Days | in 20 Days “100% 4
Oct-99} | 3 3 100.0% 99 0% 017
Nov-99 6 6 100.0% 95.2% -0.55 80% |
Dec-99 2 2 100.0% 97 8% 021f
Jan-00}. 1 1 100.0% 96.2% 4)20:t st \/ [ SWBT
Feb-00 5 5 100.0% 97 5% 035k —e—All CLECs
Mar-00 2 2 100.0% 96 4% 027 40% 1
Apr-00 2 2 100.0% 87 4% -0.54
May-00 2 2 100.0% 97.8% x|
Jun-00} 2 1 50.0% 97.1% 367} ]
Jul-00 6 6 100 0% 97.4% 0% L
Aug-00 2 2 100.0% 95.9% 2 g &, 8 8 8 ° 8 g 3
Sep-00f 3 3 100.0% 70.5% 2 2 %2 2T 2 £ 3 % 2 T
- A - 7o > ™ - rTr——— 2 <) D ol © (1] o) =} @
G S 8§ 2 & 5§ 2 & 2 & 3 3
12 Mo. Total 35 97.2% 93.9% _
. "~ ISDN - PRI -
[ Measurement All CLECs SWBT o 120%
] 44 - 07 | No. of # Instail % Install % Install Z-Value }
e Orders in 20 Days | in 20 Days | in 20 Days | 100% [
Oct-99 0 0 na 100.0% nal: Tl
Nov-99 0 0 na 89.3% naf| so% 4
Dec-99] 0 0 nla 86.2% nfaf. !
Jan-00}: 24 24 100.0% 73.0% 29%F ewdt 0 (VL RX ] |- SWBT f‘
Feb-00[ 0 0 nia 99.0% nia}. . —&— Al CLECs
Mar-00 24 24 100.0% 96 4% 0950 400 | 3
Apr-00} | 1 1 100.0% 85.7% 0.41] | .
0, ‘ B
May-00} 0 0 n/a 86.6% Mabi oo 1 -
Jun-00 0 0 nia 100.0% n/a .
Jul-00 0 0 nia 86 9% L L |
Aug-00f; 30 30 100.0% T47% -3.06§] > o o
Sep-00} 73 1 1.4% 34.3% s.42f 5 3 2
e A e 8 & 8
1 12 Mo. Totalj 152 80 52.6%
‘ UNE Loop and Port Combinations - 1SDN ]
Measurement | All CLECs SWBT 120%
44 - 08 : No. of # install % Install % Install Z-Value
e | Orders in 20 Days | in 20 Days | in 20 Days L 100% .. e P
Oct-99 0 0 n/a 99.0% nfa L .
0 0 nla 95.2% nal| so% + .
) 0 n'a 97 8% niaj. |
0 0 nfa 96 2% nfaf s0%4+ 1 ... SWBT
0 0 nl/a 97.5% n/ak All CLECs
0 0 nia 96 4% mall oo |
0 Q nla 87 4% n/at.
0 0 nfa 97.8%
vl 20w f
0 o] n/a 97.1% nfal
0 o] n‘a 97 4% nfaf’
0 o 0% ——————————o—+
0 o 8 § § § 8 8 8 8 8 8 8 8
- T 3 8 5 2 5 3 F% 5 3 9 &
12 Mo Tota 0 2 a 5w =2 < 3 5 7 I o
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PERFORMANCE MEASUREMENT TRACKING September 2000
Oklahoma

Percent SWBT Caused Missed Due Dates

. e iz

All CLECs SWBT .| 40%
No. of # Missed % Missed % Missed Z-Value 35% 4
Orders Due Dates | Due Dates | Due Dates
14 0 0.0% 1.5% -0.47 30% +
64 0 0.0% 0.7% -0.66}
o 25% 1
26 0 0.0% 2.1% 0.74
1 0 0.0% 0.3% 0060 200 d o V) SWaT
[} o n/a 0.4% n/af
—e—AlICLE
100 0 0.0% 08% -088] | 15% \——e— AlICLECs )
0,
17 2 11.8% 0.8% a4shy o0 1
52 4 7.7% 2.9% 1.93}: Y
5 1 20.0% 11.0% 0.64[( 5% L i
74 0 0.0% I A N
2 @ 2 2@ 9@ @ 2 2 g o o
® @ g & ¢ g & g & g ©°
> [%3 [=4 p=} = = > [ = =5 [=] [=%
£ 88 ¢ 22323 ° 2 3

By

Digital Subscriber Line (DSL)

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value |
Due Dates | Due Dates | Due Dates
0 0 n/a 2.0%
0 0 n/a 2.8%
0] 4] n/a 2.3%
0 0 na 27 wmp 4T AN CLEGS
0 o nfa 2.9%
0 0 nfa 4.0%
0 4] n/a 11.9%
0 0 n/a 19.8%
o] 0 nfa 1.8%
0 0 n/a 5.8%
0 0 n/a 1.3%

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
0 0 nfa 0.0% i
0 0 nia 0.0% nial
0 0 nia 0.0% njal
0 0 na 0.0% valy . [T
0 0 n/a n/a n‘a '» All CLECS
0 0 na 0.0% n/a}:
0 0 n/a 0.0% nal : .
0 0 na 3.4% n s0% | .
0 0 nla 6.7% wal - .
0 0 n/a 20.0% naf i :
1 00% ¢—0——0—0—0—0—0—0—0—¢
0 0 3888828888888
§ 2 8 8 ¢ £ & 8 3 3 32 8

R R R R s

DS1

L All CLECS SWBT | 1200%
. 45-04 No. of # Missed % Missed | % Missed Z-Value .
Foninah i Orders Due Dates | Due Dates | Due Dates 100.0% +
1 0 0.0% n/a
0 0 na n/a nal| goo% 4
0 0 n/a n/a n/af
0 0 n/a n/a wabl  e00% | - SWET
0 0 n/a n/a n/a All CLECS
o] 0 nfa n/a naf;: 400% 1
0 0 n/a n/a waf
o] 0 n/a nfa n/al,
1 1 100.0% na wali| 2%0%
0 [¢] n/a nfa wal
1 1| 1000% I e e ey Y
0 iz eg8s88 888
s 2835 ¢ 2 2% g 333
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PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

Percent SWBT ngsed Missed Due Dates

DS3
o
All CLECs SWBT 100%
No. of # Missed % Missed % Missed 90%
Orders Due Dates | Due Dates | Due Dates J
80%
0 o} nfa nfa n/a}:
Q o nfa 0.0% n/a 70% 1
0 o nfa n/a nfafs{ 60%
0 0 nfa n/a nal .l 500
0 o] nja 0.0% nfa
40%
o} ¢} n/a na n/a (
a o na nia n/a 30% 1
o] o] n/a nia naf  20% A
o] 0o nfa nfa nak| 109 |
0 o] 0%
0 0 >
o
0' Oq 5
= 8

All CLECs

Feb-00 ¢
Jul-00 ¢
Aug-00 ¢

Sep-00

st
ISDN - PRI

No. of # Missed % Missed % Missed
Orders Due Dates { Due Dates { Due Dates
9 2 22.2% 9.3% 1.30
9 1 11.1% 131% 017F] 400% |
5 0 0.0% 9.7% -0.73F
3 0 0.0% 11.6% 0.63F ! 30 0% |
5 1 20.0% 27% 0.76}
4 2 50.0% 13.3% 211§ 20.0% 4
7 1 14.3% 12.2% 0.16f:
9 o .
5 o} 0.0% 12.7% -0.85 L 10.0% |
3 1 33.3% 14.5% 0.92}:
el 3 33.3% 17.0% 1.26}
Ll 0.0%
2 1 50.0% 21.1% 0.99%.
4 16.8%

80.0%

All CLECs SWBT

# Missed % Missed % Missed

Due Dates | Due Dates | Due Dates
48 0 0.0% 1.5%
49 0 0.0% 0.0%
0 o] nfa 0.0%
24 o] 0.0% 0.0%
0 0 nfa 0.0%
48 0 0.0% 0.0%
24 1 4.2% 0.0%
Q o] nia 0.0%
30 o} 0.0% 2.3%
0 0 n/a 9.3%
48 ] 0.0% 1.3%
Sep-00f 95 72 75.8% 0.0%

7

19.9%

3
A S R S RN

70.0% 1
60.0% |
50.0% -
400% |
30.0%
20.0% 1

10.0% 4

00%

All CLECs

SWBT

No. of # Missed % Missed
Due Dates | Due Dates

% Missed
Due Dates

nla

n/a
nla
n/a
n/a
nla
nla
nia
nfa
n/a
n/a
n/a

OO0 000000 OO

loocoooooooooco

9.3%

13.1%

97%

11.6%

9.7%

13.3%
12.2%
127%
14.5%
17.0%
21.1%
16.8%

0.0%

271 - No. 45b

Nov-99 ¢
Jan-00 ¢
Feb-00 ¢
Mar-00 ¢
Apr-00 &

Oct-99

——All CLECs

—4—Ail CLECs

—&—All CLECs

—&~—All CLECs




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

“VGPL
Al CLECs SWEBT 25%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 20% |
1 ) 0.0% 0.5% oorl) T ]
64 0 0.0% 17% 105
26 s} 0.0% 1.5% 062} 15% }
1 0 0.0% 20% 014 ; S osweT
0 0 nla 1.6% nfaf: 10% | N N —&——AlICLECs ! |
100 0 0.0% 0.7% -0.84} N
17 o} 0.0% 1.0% -0.42)
52 0 00% 10% 073}
5 0 0.0% 1.3% -0.26}
74 0 0.0% 0.9% -0 80f A
44 0 0.0% 10% 067f > o
123 0 0.0% 0.6% 0.84 2 7
o S o e 5 5
507 0 0.0% 10%Ese 2
: Digital Subscriber Line (DSL) —
.} Measurement All CLECs SWBT 12%
I 46 - 02 No. of # Trouble % Trouble | % Trouble Z-Value
= Orders Reports Reports Reports 10% .
0 o] n/a 4.8% 8% | "
0 0 nia 4.6%
0 0 nla 3.5% 6% 1 RO I e SWBT
0 o na 29% el
0 0 nia 1.8%
0 0 nla 4.4% o |
0 s} nla 9.0%
0 o na 97%
0% * *>—o—
¢ Q 0 nla 5.9% o o o o
Sep-00f 0 0 wa 5.1% 2 £ 3 %
e e — ke — 8 3 % 8
{ 12 Mo. Totalf 0 [*] nfa
- DDS
| Measurement All CLECs SWBT 25.00%
46 - 03 No. of # Trouble % Trouble | % Trouble
QOrders Reports Reports Reports 2000% | )
0 o] nfa 0.0% n‘a N
0 ] nfa 0.0% na .
0 a n/a 0.0% n/ial] 15.00% D
0 o nia 0.0% :' PO (R O SWBT
0 0 nia n/a cn -—&—— Al CLECs
0 0 nia 0.0% 10.00% ¢ N
0 o nla 0.0% \
0 0 nfa 3.4% 5.00% +
o] ¢ n/a 0.0% R
0 0 e 200% 0.00% *——0—o - 4.
0 0 n/a 0.0% o o o o o Pt
0 0 nia 0.0% 2 % T 3 g g g
- Tmre— e T Sry—— S g 8 s & = 2 ‘%
0 0 nia 3.9%
DS1
All CLECs SWBT 100.0%
No. of # Trouble % Trouble % Trouble Z-Value 90.0% 4
Orders Reports Reports Reports 80.0% 1
1 0 0.0% nia n/a}.
o] 0 nfa n/a nfa 70.0% 1 .
o} 0 nia nia nfa 60.0%
0 0 n/a nia mall| 5000 | FW
0 0 na nfa n/a —e—All
0 0 na nfa naf] 00% T T ANELECe)
0 0 nfa a nia | 300% 4
0 0 n/a n/a n/a 20.0% +
1 0 0.0% n/a nla 10.0% 4
o] 0 n/a nfa nla 0.0% R PR N N
1 0 0.0% n/a nia ) > o o o o o o e
e SeE—OO v N 0* 0 nfa n/a %& % % % § 8% % 8> 8‘.: _CC_’; %
12 Mo. Total| 3 0 00%] el °© 248 %8 &2 22332

g
i
i
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma
Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
: DS3 .
All CLECs SWEBT 100.0%
No. of # Trouble % Trouble | % Trouble Z-Value 90.0% +
Orders Reports Reports Reports 800% 4
Q 0 nla nl/a nfa
0 ) na 0.0% wal| 700% 1
0 o] n/a n/a nfa 60.0% L
0 o nfa n/a wabl 5o 1 PR SWBT |
o] 0 nfa 0.0% nfaf 40 0% | —e—All CLECS
o} 0 n/a nia n/a 1
0 0 nla nla wal | 300%t
0 0 nia n/a niaf| 20.0% t
0 o n‘a nla nfaf 10.0% +
o} o] nfa nia naf
- 0.0%
0 o] wa n/a niaj
0 [¢]

ISDN - BR!

o All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Frders Reports Reports Reports
0.0% 1.1%: -0.24f
111% 43% 099}

0.0% 3.8% 0.44}
0.0% 2.2% o2.bl enee b SVt e
20.0% 2.0% 269} —&——All CLECs

0.0% 4.1% 041}
0.0% 3.7% 0520
0.0% 29% 0.00f

0.0% 4.8% -0.39p
0.0% 57% 074f
0.0% 41% 0290}
25.0% 3% ;

0.0%

o v © W N A w0
l-ocococoooa-00-o0

Oct-99
Nov-99 +

z SRR
ISDN - PRI
All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
0 0.0% 0.1% 017}
0 0.0% 0.0% 000}
s} nfa 0.0% nfal
0 0.0% 0.1% o1 ogs gl t-
o} n/a 0.0% naf
0 0.0% 00% 0.00f
o] 0.0% 0.0% 0.0}
0 n/a 0.1% n/aj
0 0.0% 0.0% -0.09)
0 wa 0.1% nfal:
s} 0.0% 0.1% 016}
1 0%

- i R
NE Loop and Port Combination

All CLECs SWBT |
46 - 08 No. of # Trouble % Trouble | % Trouble Z-Value | PN
| : Orders Reports Reports Reports || 5.0% 4 i '
0 o] nfa 1.1% n/al N )
0 o} n/a 4.3% nabl a0% + -, R ) “.
0 0 nia 3.8% nal SN ot "
0 0 nla 22% val| som | - ; N R SWBT
0 0 na 2.0% na R V| |—e—anciLEcs
0 0 nla 41% val| 5om b R ]
0 0 nla 3.7% nfa N
0 0 na 2.9% vaf | gu 1
0 0 n/a 4.8% nfaf:
0 0 nla 57% niaf 0.0% o e e e
0 0 n/a 41% ) > o o o o - o I
S0 oo 338858¢8¢858$3¢8
c 248 8 ¢ 2 2 & 3 3 2

Sep-00

|12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

September 2000
Oklahoma

~ VGPL
l Measurement l All CLECs SWBT
47 - 01 No. of # Missed % Missed % Missed Z-Value
= Orders Due Dates | Due Dates | Due Dates
14 0 0.00% 0.00% 0.00§:

o 0.00% 0.34% -0.47 :
0 0.00% 0.00% 0.00}
4] 0.00% 0.11%
0 nia 0.00%
] 0.00% 0.12%
0 0.00% 0.10% .
0 0.00% 0.18% 0.31
o] 0.00% 1.93% a4
0 0.00% 0.10%
o] 0.00% 0.07%
0

: ACLECS SWBT
47 - 02 No. of # Missed % Missed % Missed Z-Value
B w Orders Due Dates | Due Dates [ Due Dates
o} o] nla 0.50%
0 0 nfa 0.34%
0 o} nla 017% nla
0 0 n/a 0.12%
0 0 nfa 0.22%
0 ¢] n/a 0.04%.
0 s} nfa 0.15%
0 o n/a 0.53%
0 0 nia 0.12%
0 o] nla 031%
0 0 0.06%

All CLECs

No. of # Missed % Missed % Missed

Orders Due Dates | Due Dates | Due Dates
0 0 n/a 0.0%
0 0 nfa 0.0%
o} 0 n/a 0.0%
o} Q nia 0.0%
0 0 na nfa
0 0 n/a 0.0%
0 0 nfa 0.0%
o} 0 n/a 0.0%
0 0 n/a 0.0%
0 0 n/a 0.0%
0 s}
0 0

All CLECs

1 12Mo Totalg

e

w

Z R A BT

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
1 0 0.0% nfa
0 0 n/a n/a
o} 0 n/a n/a
0 a n/a nfa n/a
0 0 n/a n/a nfa
0 o} nfa n/a n/a
0 0 nia n/a n/a
0 Q nia nfa nfa
1 1 100.0% n/a nfa
. 0 0 na na n/a
1 0 00% nfa n/af.
Sep-00f 0 0 n/a

2.50%

Percent Missed Due Dates Due to Lack of Facilities

2.00% +

0.00% L —
CBCD(‘DOOSOOOOOO
132888888588
‘o)oomm“'ﬂ-m:_ﬁ,:o
Z A - w = 4 5 A L w

0.30%

0.20%

0.10% 4

—&— All CLECs

90.00% |
80.00% |
70.00%
60.00% -
50.00% +
40.00%
30.00% 1
20.00% {
10.00% 4

—#—All CLECs

80.00% +

€0.00% +

40.00% +

20.00%

0.00%

—&—All CLECs

Oct-99

271 -No. 47a

Nov-99 1 4

Dec-99 ¢

Jan-00

Feb-00 ¢

BRI

Mar-00 ¢

Apr-00 ¢

May-00 4

Jun-00 |

Jul-00 4

A R A A P DA B oae



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

T — .

DS3

Measurement | ANCLECS SWBT 100%
47 - 05 No. of # Missed % Missed % Missed Z-Value 90% +
Orders Due Dates | Due Dates | Due Dates B80% }_
0 0 nla n/a niaf: 1
0 0 n/a 0.0% n/aL 70%
0 0 nfa na n/a 80% +
0 o] nla nia nfat: 50% 4+ e SWBT g
0 o} n/a 0.0% n/al: 20% AL &— All CLECs | |
0 4] n/a nja nfa L
0 0 na nia nfafpy 30% 1
0 0 nia nfa nfald 20% }
0 o] nia n/a nakl  pe 1
o} 0 nla n/a nal | 0% e e
0 0 wa | 72 2 28 5 8 = 5 5 = 2 s
2 9 9 & ® & % & g 9 Q Q@
L 2 5 3 8 85 8 5 3§85 32 2%
P 0 ©C z o 5 4 = 4 s a5 7 2 wv
» i a — st -
ISDN - BRI
Measurement § | All CLECs SWBT 1 4%
47-06 | No. of #Missed | % Missed | % Missed Z-Value | J
; Due Dates | Due Dates | Due Dates ] 3% T . ;
9 0 0.0% 06% 023} o :
3% 4 c
9 0 00% 0.0% 0.00}4 R
5 0 0.0% 00% 0.00F| Lo, ! R SN g
3 0 0.0% 0.8% -0 16} S e SWBT
5 0 00% 0.3% 012[H 2w | co | |—e—aliCLECS
4 0 00% 0.0% 0.00} , o
7 0 0.0% 08% 024 ] 1% | .
5 o 0.0% 1.0% 022 = e :
3 0 0.0% 2.0% 02sf| 1% T RIS ,
~ ~ .
9 0 0.0% 0.8% 026 . . el
0% >————0—0————0—&
2 0 0.0% 30% 025 > @& ®»® o o o o o o o o o
4 o 0.0% 2 9 @ § & & % & % & % 9§
e e 8 8 8 § % g g 5§ 2 9 &
N s s g 2 8 8 g 3 i 8
0 0.0%
~ ISDN-PRI ] - "
All CLECs SWBT 100%
# Missed % Missed | % Missed Z-Value 90% +
Due Dates | Due Dates } Due Dates 0% L
0 0.0% 0.0% 0.00}
0 0.0% 00% ooof| 70% T
] nla 0.0% naf{ 60% -
0 0.0% 0.0% 000E! 500 4 - -SWBT Y
0 na 0.0% nlal. 0% ——All CLECs
0 0.0% 0.0% o.00f 1
o 0.0% 0.0% ooof] 30% ¢ ;
0 nfa 0.0% naf]  20% ¢ :
0 00% 0.0% 000f 100, |
0 nal  00% 2 I
0 oo%|  00% 000] T = o o & & & e a2
0 0.0% 0.0% . @ @ @ < Q@ <@ Q@ g @ 9 9 -
- > Q < o 5 5 b [ = 2 o i
s TR e N I T S 2 58 @ g 2 g 3 3 2 3
|12 Mo_Total 366 0 0.0% 0.0%
UNE Loop and Port Combination - ISDN : } " jv
ANl CLECs SWBT 4% |
No. of # Missed % Missed % Missed Z-Value g
Qrders Due Dates | Due Dates | Due Dates o 3% 1 .
0 0 nia 06% waff e
0 0 na 0.0% wak] 3% T F
o] o] nla, 0.0% nfal: 29% ' :. .
o] o} n/a 0.8% n/af] S ; N N PR, SWBT
0 0 n/a 0.3% nakl o | oo | |—e—AICLECs ||
o] o] nia 0.0% nfal. L b )
0 0 nia 0.8% nfag] 1% 4 S N
0 0 nia 1.0% wab S . .
0 0 nia 2.0% wap!| 1% 7+ KRR .
) 0 nia 0.8% nfa s s tel
o% - - - y - . - - b &
o o nla 30% wa >————————— &
0 0 wa 1 4% g 8 8 8 8 8 8 8 8 8 8 8
mms e | rixes— e e E 3 8 § 8 8 58 &8 5 3 2 %
| 12Mo Total 0 0 nia © z o 8 & 5 <« =z 3 5 2 &
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Date of Facilities > 30 Days
Measurement 14 All CLECs SWBT 100%
# Missed # Missed % Missed % Missed 90%
Due Dates | >30Days { >30Days | >30Days
n/a nfa
nfa 0.0% 70% 1
nla n/a q 60% {
nfa 0.0% 50%

80%

nfa n/a
nla 00%
nfa 0.0% | 30%
na 0.0% ] 20%
nfa 0.0% 0%
0.0%
0.0%

40% |

OO0 00 0o 00 oo oo
O 000000000 o0

=
Digital Subscriber Line (DSL)
All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | >30Days | >30Days { >300ays

nfa 0.0%
n/a 0.0%
nfa 0.0%
n/a 0.0%
nfa 0.0%
n/a 0.0%
nfa 20.0%
28.6%
00%
100.0%
0.0%

st

0O 0000000 o000

o o
- -
[e13 (=3
g S
% 2
Pog ©
o =

All CLECs SwaT

# Missed % Missed
Due Dates { > 30 Days { >30Days { >30Days
nfa nfa
n/a nfa
n/a n/a
n/a nfa |
nia nfa ~—— All CLECs
n/a na i

n/a
n/a

O 0O 0O 0000000 oo
0 00 Q0000000 oCQ

Mar-00 ¢

All CLECs Sw8T

# Missed # Missed % Missed % Missed
Due Dates | >30Days { >30Days | >30Days
nfa n/a
nfa nfa
n/a n/a
n/a nfa
n/a nia - ~—e— Al CLECs
n/a nla :

nfa n/a
nia n/a
nfa
nfa nfa

©C 000000 QOoOO0o oo

n/a n/a

O O O = O 000 0o oo
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lat_:_lﬁ( of Facilities > 30 Days

. DS3 4
Measurement g All CLECs SWBT : 100%
| # Missed # Missed % Missed | % Missed Z-Value 0% 4
Due Dates | >30Days { >30Days [ > 30 Days 1 sow 4
o] s} n/a n/a n/a
0 Q wa n/a n/a 70% 1
0 0 nia nfa n/a 60% +
0 0 nla n/a n/a LT N SWBT
0 o] nfa n/a nja a0% | -—&—— All CLECs
0 o} nfa nla nfap
o] 0 nfa nia nlag
o} 0 na na naj.
o] o] n/a nja naf
0 0 nfa N ~ "
0 0 n/a h o >
0 Q nfa % § 8;,
e e 8 & :Eu

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | > 30 Days ’
n/a 0.0% n/a

nfa nfa n/ag
nia n/a nfaf
n/a 0.0% nia L A

nla 00% niaf ——4—All CLECs
n/a na waf
nfa 0.0% naf

n/a 0.0% nfafp
nfa 0.0% nfags

0 00000000000

]lo o cco0oo0oo0o0o0o0o0

Apr-00 ¢

N

ISDN - PRI
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | >30Days :
nia nia nfalt

—&— All CLECs

O 0O 00000000 Qo
00O 0 0000000 O o

UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days { >30Days | >30Days
n/a 0.0% n/af:
n/a n/a nfa
n/a n/a nfa

n/a 0.0% mapyl 500, 4 F e
nfa 0.0% nfa —&—AllCLECs
nla n/a n/

n/a 0.0% nlal:
n/a 0.0% nfa
n/a 0.0% nfa

OO0 0O O0OO0OO00 0o o

jo o oo oocoocoocooo

Mar-00 ¢
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

i “VGPL ,
All CLECs SWBT 100%
# Missed # Missed % Missed | % Missed Z-Value 90% 4
Due Dates | >90Days | > 90Days { > 90 Days
80% |
0 ¢ nfa nla nia
0 o nia 0.0% nal| 0% T
0 0 nla nja n/a 60% 4
o] Q n‘a 0.0% nagl  so e A G SWBT
0 0 nia n/a nla 0% + —&— All CLECs
0 0 nla 0.0% nfaj:
0 8] nfa 0.0% nfaf{ 30% +
0 0 nfa 0.0% naf! 20% 4
0 o} n/a 0.0% n/a 10% 1
0 0 nla 0.0% nfa
0 wa 0.0% wak 0% 4— o —& +>—&
0 |
& & 8§ 8 8 8 8 8 8 8 8 8
0 0 n/a % z ¢ £ & &§ 5 > € 3 © o
T —— S— D o 2 8 }g LE s < g g = <:(1 %
T TR D . R R R T IR S Y oy et R R S OB T,

VAR
Digital Subscriber Line {DSL)

| Measurement [-{ Al CLECs SWBT { 100%
. 47 -18 | #Missed # Missed % Missed % Missed Z-Value [ 9()%1
o . Due Dates | >S0Days | >90Days { >90Days s0% 1
0 0 wa 0.0% wal] 0% T
0 0 wa 0.0% nal| 60%
0 0 nia 0.0% nabl st T SWBT
a o} n/a 0.0% nla .| o—— All CLECs
o} 0 nfa 0.0% nag
0 ] nfa 0.0% wag| 0% ¢
0 0 n/a 0.0% nfaj | 20% +
0 0 nia 0.0% nabl g9
0 / 0.0% jaf
0 e B e S S o S =
0 o o @9 9 © g o 9 9 9 g o
0 0 334888883883
1] a =}
' 2852228332323

All CLECs
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days [ > 90 Days > 90 Days
0 0 na n/a nal
o ] n/a nla wal
0 o] n/a n/a nlaf
0 0 n/a nja nafd e 4 b e
0 0 n/a nla n/al: 40% +
0 0 n/a n/a nfat:
0 0 n/a nfa naf:| 30% ¢
o 0 n/a na nal!  20% }
0 0 n/a ni/a n/aj‘ 10% i
0 0 /e na nfa 0% - —————&
. . 2838 8% 883883 8
0 0 53 5 & 5 5 s 3 %
o =z S L =< - 4

All CLECs
# Missed # Missed % Missed { % Missed Z-Value 1 gp% 1
Due Dates | >90Days { >90Days | >90Days 4 80% |
] 0 nia n/a nla
o 0 n/a nia nafq 70% 1
o} 0 n/a nfa nlaf| 60% + :
0 0 nla nia nal so%t ) e SWBT
0 0 n/a nla n/al: 0% | | ——All CLECs | |
0 0 na n/a nfal [ T
0 0 nia nia naf{ 30%
a 0 n/a nja naf|  20% -
1 0 0.0% nja nla 10% 4
Q 0 n/a n/a n/a
o 0 0% -
» 0 0 ¢ § 8 8 8 8 8 8 8 g 8 8
B AT T 3 & § € ®8 & % 5§ 3 9 ¢
{_12Mo Total} | °c 24 8 &= 22 3323

tal i ]
L %
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
— - —r e ——————

Measurement ANl CLECs SWBT 100%
47 - 21 # Missed # Missed % Missed % Missed Z-Value 90% +
e o | DueDates | >90Days | >90Days | > 90 Days a0 |
Oct-99F 0 o} nfa nla niaf’
Nov-99 0 0 na nia niaf| 70% 1
l Dec-98 0 0 nia n/a nfa 60% 1
Jan-00 ] 0 nla nia nla s0% 4+ ) e SWBT
: Feb-00 0 o] n/a nla nja 20% —&— Al CLECS
I Mar-00}: 0 0 nia nfa
Apr-00 0 0 n/a n/a
May-00 0 o} n/a nfa
I Jun-00f o} 0 nla nia
Jul-00}: 0 0 nfa n/a .
Aug-00 0 [¢] n/a n/a :
Sep-00}: 0 0 na n/a wal
12 Mo. Total 0 0 n/a n/a
1SDN - BRI -
Measurement All CLECs SWBT “ 100%
47 - 22 # Missed # Missed % Missed % Missed Z-Value a0% J
E Due Dates | >90Days | >90Days | >80 Days a0% 4
0 o} n/a 0.0%
0 0 nia nia 70% 1
0 0 nfa nla 60% +
0 o n/a 0.0% sod 0 e sweT
0 0 n/a 0.0% -—&— All CLECs
0 0 nla nfa 0% 1
0 0 nla 0.0% 30%
0 0 n/a 0.0% 20% +
o} 0 n/a 0.0% 10% +
0 0 wa 00% 0% 00—+ ¢
Y 0 nfa 0.0% o @ o @ o Q@ 9 9 9 9o 9 @
e @ 92 @ 9 @ 9 9 T ? 2 9
—L ol el 00kl 3 3 8 5 8 8 55 53 9% §
» ‘0> '0 ‘ (nla ) 0.0% °c 8 =~ e = = - <« °
ISDN - PRi .
Measurement All CLECs SWaT 100%
47 - 23 # Missed # Missed % Missed % Missed Z-Value {i| 90% +
' Due Dates | >90Days | >90Days | >90Days g0 |
0 0 n/a n/a n/a
0 0 n/a na nal| 0% T
o} 0 n/a n/a nfaj.| 60% |
0 0 nla nia wabt sl e SWBT b
0 0 n/a n/a mall oo | —#——AICLECs
o} 0 n/a n/a n/afs
0 0 nfa n/a nial{ 0% T
0 0 n/a n/a nial: 20% J
(¢] o] nia na napil 409 +
0 0 wa nia na «‘ 0% 00— ——0—0—0—0—
; . i i 2 88 8883883878 8 8
—atl Y SO 1 T — 33 8538 8 335532 %;3
12 Mo. Total}. 0 0 nfa n/a i} =2 e = "'“ E /j i o _ N
2 s UNE Loop and Port Combination - IéDN & -
Measurement | Al CLECs SWBT | 100%
47 - 24 4 #Missed # Missed % Missed % Missed Z-Vaiue | 90% 4
Due Dates | >30Days | >90Days | > 90 Days 80% r
Oct-99f 0 0 n/a 0.0% niaj
Nov-99f 0 0 nia n/a waft| 70% T
Dec-99 0 ¢} n/a n/a nfa 60% A
Jan-00 0 o} na 0.0% wall s d L e SWBT
Feb-00} 0 0 n/a 0.0% val e | ——Ali CLECs
Mar-00 0 0 n/a n/a n/a
Apr-00 ) 0 a 0.0% nialy| 30% 1
May-00 0 0 n/a 0.0% nal| 20% 4
Jun-00 - 0 0 n/a 0.0% wa 10% +
Jul-00 * 0 0 n/a 0% R ~— o o e e
Aug-00E: 9 L 2 s *> >——0 >—0 *
ool o ol 58838858 8883§8s
T ol 0 5 3 8§ § 8 5§ 5 F S 3 % &
|__12Mo Totat 0 0 wa S 2 6 5 & = < 3 3 = 2 3
—— - = IR 2 B i T 7 P A T T = T T
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PERFORMANCE MEASUREMENT TRACKING September 2000
Oklahoma
Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
: L VGPL .
Measuremnent Al CLECs SWBT 35.0 i
48-01 # Missed Avg. No. Avg. No. Z-Value .
e Due Dates of Days of Days 30.0 ¢ X
Oct-99} 0 n/a nla nal. N
Nov-99} 0 n/a 7.00 wal] 201 o :
Dec-99 : 0 nfa n/a n/a} 20.0 | Do
Jan-00{ | 0 n/a 29.00 n/a | S Y SWBT
0 nfa nfa nai| 150 ’,' ‘.‘ . +— Al CLECs | [
Mar-00 0 n/a 9.50 nlaf: . . o~ ]
# Apr-00} 0 n/a 8.00 wal{ 100 . : . S
May-00 0 nia 8.00 nfaj : Lo T )
Jun-00f 1] n/a 238 n/aj | N N .
Juk-00} 0 nia 14.00 nfak. VS N -
s EEEEEERE
Sep-00 0 nfa 2 £ £ 2 £ 3 & &
> T s 2 g g 2 5 3 8

| 12Mo. ota

ERESARE
Digitat

er Line {DSL)

All CLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

Z-Value

] 12 Mo. Total

R

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

1.00
4.00
2.00
400
11.00
13.00
11.60
20.43

2.50
43.60

—o— Al CLECs

Jun-00

Jui-00 ¢ ~

Aug-00 ¢

All CLECs

g Se
12 Mo. Total

A BRSNS

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
o] n/a n/a nfa
0 n/a nfa nla
0 nfa n/a n/ag:
g n/a n/a nfaf
0 n/a n/a nfaf
0 n/a nfa nfaf;
0 n/a n/‘a n/af
0 nfa n/a nag
1 7.00 n/a
4 n/a

o 0 n/a
00k 0

271 -No. 48a

~—&—— Al CLECs

All CLECs
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a n/a n/a
o] n/a n/a n/a
0 n/a n/a n/a
0 n/a n/a nfal.
o n/a nfa n/a
0 n/a n/a nfa
0 n/a n/a na
¢ n/a n/a n/a
0 n/a nfa n/af;
0 n/a na na N
0 2
0 i
2




PERFORMANCE MEASUREMENT TRACKING

September 2000

Oklahoma

Provisioning - Specials {(Resale)

DS3
Al CLECs SWBT 10
‘ 48 - 05 # Missed Avg. No. Avg. No. Z-Value 0.9 +
: fono Due Dates of Days of Days :
/' Oct-99 0 nia nia n/a 081
Nov-99 0 n/a n/a n/a 07+
Dec-99 0 nla n/a n/a 06
Jan-00 0 nfa
Feb-00 0 nfa
Mar-00 o nfa
g Apr-00 0 n/a
| May-00 0 nla
_) Jun-00 ¢ n/a
Jul-00% 0 nia N R L R N
| 0 ne 2 8 38 8 8 8 8
LSl ) . 8 8 5 & $ 32 3 8
12 Mo. Totalt. 0 nia - = = S 2 3
= T = = T e —— TETRES 2 =
: 1SDN - BRI =
1 Measurement | All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 1.50 O
0 nja ':
Q n/a N |
0 7.00 N
0 2.00 J \
0 na A
0 4.00 SN : :
0 425 RN ST '
0 4.00 K R
0 15.50 T
0 625 2 2 5 5 2 = 5 5 5 =& s
0 560 728832888 %8%
0 7 «553 2 2 58 2 2 2 & 3 3 2 8
s 3 ISDN - PRI
Measurement { All CLECs SWBT
] 48-07 || # Missed Avg. No. Avg. No. Z-Value
e 28] DueDates of Days of Days
" QOct-98} 0 n/a na
i Nov-99 [ n/a n/a
| Dec-99} 0 nfa n/a
L Jan-00} 0 nja wa
Feb-00) 0 n/a wa
Mar-00}. 0 n/a n/a
Apr-00}: ] n/a n/a
May-00 0 nla n/a
Jun-00f 0 n/a na
Juk-00} 0 n/a nia L
Aug-00} 0 nia wa e © o o o o o o
i S o & © & & & ©
L___sepcl Y I E—— 2 5 5 5 5 3 2 &
™ 12 Mo, Totall 0]  wa| el L= = - <« @
. o UNE Loop and Port Combination - ISDN
1 Measurement }| All CLECs SWBT
48 - 08 # Missed Avg. No. Avg. No.
Due Dates of Days of Days s
Oct-99 0 na 1.50 O
Nov-ag}, 0 na CA
Dec-991: 0 nja S
Jan-ooi« 0 n/a |
Fen-00f] 0 na : |
Mar-001 0 nia ; L
| Apr-00f 0 wa N T
May-00{] \] nia 3 R ;
Jun-00 0 n/a X S
Ju-00 0 nia 15.50
Aug-OOV/ 0 nia > z : 3 g j j o
—Spoll ol el Eg888¢8¢g gz
[ t2mo.Total] o ~wa] B & 2 <2 3 3 33
i b SR BN RS S EH e —

Average Delay Days Due to Lack of Facilities

271 - No. 48b

—&— All CLECs

—4&— All CLECs

B TR T
------SWBT
—&— All CLECs

S T

——All CLECs




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

September 2000
Oklahoma

Percent Ins’t_a;lled in "X" Days

All Data and Charts - All CLECs Combined

No Benchmark

Measurement |/
56 - 05 Al Orders

7 p % Install
: Orders. 2 Days "Z - Value"

o] n/a nlajic
0 nfa n/a
1 0.0%
0 n/a
0 nfa
0 nfa n/a
0 n/a na
0
o
0
1
3

All Orders
% Instail
2 Days
nia

Benchmark
"Z - Value”

A
DS1 Dedi

Analog Line Port

1 - 10 Circuits 11-20 Circuits
No. % Install in| Benchmark No. % install in | Benchmark No.
Orders 3 Days "Z - Value" Orders 5 Days "Z - Value” Orders
0 na n/a 0 nia n/a 0
[+] n/a nia 0 nla n/a 0
4] nia n/a 0 na nia 0
[ nfa n/a 0 n/a n/a [¢]
0 na n/a 0 nia n/a o]
9 0.90% 95.00 0 n/a na 0
0 n/a nja 0 na n/a [
) nia n/a o n/a nfa 0
0 na n/a 0 nfa nia 4]
0 nfa na 0 na n/a ]
Q 0 0
0 0 Y

icated Transport

1 - 10 Circuits

11-20 Circuits

No % Install in} Benchmark No. % Install in | Benchmark No
Orders 3 Days “Z - Vaiue” Qrders 5 Days Z - Value” Orders

0 wa nja 0 nfa na

] nja n/a a nfa na

0 nia n/a ] nfa nia

0 n/a n/a o] n/a

Q nfa nia 0 nfa

1 0.0% 95.00 0 nfa

0 n/a n/a 0 n/a

0 n/a n/a 0 n/a

0 nla na 0 n/a

0 n/a na 0 n/a

[¢] nia n/a ] n/a

0 n/a nja 0

271 - No. 56b

100%

80%

60%

40%

20%

0%

100%

80%

60%

40%

20%

0%

|
et
> >
L= o @ [=3 (=] (=1 [ [=3 o
& & 3 8 § 8 8 § 8 8§ 8 8
5 > Q < e = = > < s =3 &
Q L] =% 3
o ) ] [ 5 3
o £ 4 5 & = « 5 3 =5 2 &
——All Orders ~ ------- Standard

1

4

O —— - b
+- ——— 1 ——
® @ @ o 9 2 9 9 o o 9o o
2 ¢ ¢ < g © 9 g 9 g 9 g
I 2 o & 2 = = > & 3 ® A
[5) 3 b H 3 ] =% £ 5 3 E @
o Z 0O - 9w = <« s 5 2 I @

—4—— All Orders

—r
i ——11-20 Loops —B—1- 10 Loops

Standard




PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Installed Within "X" Days

Ll s All Data and Charts - Al CLECs Combined _—_—___—Tf
iy
[ﬁeasuremen( ISDN - PRI ‘:
. 56 - 09” 1- 10 Loops 11-20 Loops 20 + Loaps 100%
e 4 No % Install | Benchmark] No % instali | Benchmark |  No. % install { Benchmark i ] cccerememoemercereeanen s 7 -i\ ------------- :
Orders | 3Days | "Z-Value” | Orders | 7 Days | "Z - Value”{ Orders { 10 Days | "Z - Value" 80% / \
0 nia n'a 0 nfa n/a o nfa nia { \\ J
0 nfa nia [0} nla na 0 nfa nal 60% )) \
o] nla nfa 0 nfa nla 0 n/a nfa / \
o} n/a n/a 0 nia nla 0 nfa n/a 40% / \
0 nia nia 0 na nia 0 nia n/a 20% / \ ;
Q nia n/a 0 nia nla ] nfa nia |
Q n‘a nfa 1 100.0% -5.00 0 nla n/a 0% 4 .
K o o -
0 n/a n/a 1 100.0% 5.00 0 nfa n/a & g?’ 8. 3 8 8 8 8. 8 § 8 8
0 nia na 0 n'a nia 0 n/a nia 5 32 ¢ 5§ 8 5 & S 3 2 %
0 nia nfa 0 na n/a [} nfa n/af: O zZz o 5 u = < = = 7 a w
V: /;
g na na g na na g n/a ——20 + Loops —8— 11- 20 Loops

--%--1-10Loops - ----- Standard

!

1 - 10 Circuits 11-20 Circuits
% Install iT Benchmark . PhInstall ir] Benchmark NN - Bt
3Days } "Z-Value"| Orders | 5Days | "Z - Value" 3

n/a nja 0 n/a nia
n/a nia
nfa n/a
na nia
nfa nia

nia nfa
na nia
nfa n'a
na n/a
n/a n/a
na n/a
nia

n/a nia
na n/a

na
na
nia

nfa
n/a

—&—11-20 Loops —8—1- 10 Loops
------ Standard

000 00000000

n/a

st samRT —
Interim Number Portability (INP)
1 - 10 Numbers 11-20 Numbers 20 + Numbers z
% Install |r1 Benchmark No % Install ir] Benchmark 3 % Instalt | Benchmark§jy = | -~ S e A
3 Days | "Z - Value" 7 Days | "Z -Value" | Orders | 10 Days | "Z- Value" |- ;
100.0% -5.00 o] nja na nia nfaf
100.0% -5.00
100.0% -5.00
na nfa
100.0% -5.00
98.4% -3.43
100.0% -5.00
100.0% -5.00
50.0% 45.00
100.0% -5.00
100.0% -5.00

nia nfa n/a

nla nia nia
nfa n/a

nfa n/a

na
n/a
nia
na
n/a

n/a nla
nfa n/a
na nfa

n/a n/a
nfa nfa
nfa
n/a

——&—— 20 + Numbers —&—- 11 - 20 Numbers
-- K-+ 1-10Numbers - ----- Standard

O OO0 Q0 OO0 0O 0o Qo
lo oo ooooooooo

o T
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements (UNE) Oklahoma

Percent Installations Completed Within Industry Guidelines for LNP With Loop

All Data and Charts - All CLECs Combined .
Measurement 8.0 dB Loop
$ 5 1 1-10 Loops 11-20 Loops 20 + Loops 100% X %
No % Install | Benchmark | No. % Install | Benchmark [ No % install | Benchmark }:] | -ccercesesie-es DR nerees
Orders 4 Days | "Z-Value" | Orders | 8 Days | "Z - Value" | Orders | 11 Days | "Z - Value" 80% M M o
60% A / '-‘ P
40% 1 ". : ‘1 ." "‘
Feb-00 1] 1000% -5.00 0 v v y . ; L .
o 5 nfa na o nia n/a 20% g : .
Mar-00 0 n‘a na ] nia n/a 0 na nfa N J M
Apr-00 0 nia n/a 0 nia nia 0 nia wa 0% - ]
May-00 2 100.0% -5.00 0 na n/a a o 9 0 92 9O 9O g Q ;
S ¥ 2 2% 9% 295
Jun-00 9 nfa n/a 0 n/a n/a 0 2 T 5 3 5 3 =
Jul-00}: 11 100.0% -5.00 0 nia na 0 w 2 < 35 57 I o
Aug-00 [} nfa nia 0 na n/a Q
Sep-00 0 nia nia 0 na nia 0 ¢~ 20+ Loops B—11-20 Loops
iy . - %--1-10Lloops  -rc--- Standard

5.0 dB Loop
ps 11-20 Loops 20 + Loops
No. % Install | Benchmark No, % Install | Benchmark No. % Install [ Benchmark §f ] --ccssssesecomcece i e
4 Days | "Z-Value"| Orders { 8Days | "Z - Value" | Orders { 11 Days | "Z- Value"

0 0 [}
o [¢] [}
0 ¢} 0
0 0 0
0 0 0
0 o [+
0 0 0
—4——20 + Loops
R . _: z o«- ‘0 £ --%--1-10Loops  ------ Standard
§ 7 R R R T R
.| Measurement 1- 10 Loops 11-20 Loops 20 + Loops
No. % Install § Benchmark] No. % Instali | Benchmark| No. % install | Benchmark ff | cccctccetotiommresssscsenemsccesicsomeme o

Orders | 4 Days | "Z-Value" ! Orders | 8Days | "Z - Value" | Orders | 11 Days | "Z - Value”

~——— 20 + Loops —8-— 11 - 20 Loops
--%X--1-10Loops ------ Standard

oo oo o oo

00 0o oo oo
0O 0O 0 o000 Qoo

271 - No. 56.1



PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

e k] ' ~5.0dB Loop - Field Work ,
( Measurement ! All CLECs SWBT 35.0%
- 58 - 01 . No. of # Missed % Missed | % Missed Z-Value |}
i b Qrders Due Dates | Due Dates | Due Dates 30.0% *T
Oct-99 0 0 n/a 7.0% n/a
Nov-99 0 0 wa 6.8% wal | 250%
Dec-99} 0 0 nia 7.6% n/ag: o
Jan-00 0 0 n/a 6.2% naf 00y [ ¥ T SWBT
Feb-00} | 0 0 n/a 6.3% nfal | 150% + ~—— Al CLECs
Mar-00¢ | 0 0 n/a 7.8% n/a
Apr-00} 3 1 33.3% 7.6% 1681 10.0% |
May-00F 5 1 20.0% 7.8% 1.02 R T
Jun-00 4 1 250% 9.5% 1.06):] 50% ]
Jul-00}] 1 0 0.0% 10.0% 03 PN L ‘
Aug-OO 14 1 7.1% 9.4% : 2 E g g é é 8 8 8 é 8 3
Sep.00 ! LIk 5: 855§ 55853233
T [ o S W = % = = - g (%

T S ——
8.0 dB Loop - No Fieid Work

All CLECs SWBT 18.0%
No. of # Missed % Missed % Missed Z-Value 16.0% -
Orders Due Dates { Due Dates | Due Dates ;
68 0 0.0% 0.1% 030} 14.0% 1
0 0.0% 0.1% 0.24E 12 oo |
1 2.4% 0.4% 215} 10.0% |
2 5.0% 0.2% 697} e R L U I
0 0.0% 0.2% 8.0% —&— All CLECs
0 0.0% 0.3% -0.27 6.0% |
2 15.4% 0.3% 9.24k
2 87% 0.4% 6.36f| 40%
1 7.1% 0.5% 367F| 20%
0 0.0% 0.4% 0.26 0.0%
1 6.3% 0.5% 3.34 :
1 0.3%

5.0 dB Loop

All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates [ Due Dates | Due Dates
0 0 n/a 1.5%
1 ¢} 0.0% 0.7%
[ 0 n/a 2.1%
1 0 0.0% 03%|  -006f1 006, &4 0000} qemmee- SWBT
0 ¢} n/a 0.4% —&— Al CLECs
] 0 n/a 0.8%
6 0 0.0% 0.8%
1 0 0.0% 2.9%
0 0 n/a 11.0% L. -
0 0 n/a 6.1% e mea A R
3 0 71% > @ @ o o o
@ S (=2 (=) [=] (=3
0 5 2 9 & 4 a
= s £ 2% ¢ 8

2.8%

T

. BRI Loop
T Measurement All CLECs SWBT
58 - 04 No, of # Missed % Missed | % Missed
¢ Circuits Due Dates | Due Dates | Due Dates 200% }
0 0 nfa 9.3% n/a : :
0 0 n/a 13.1% nag
0 0 n/a 9.7% n/a“ 15.0% | s
0 0 n/a 11.6% n/af: N ¢ T
0 0 nia a.7% L) P L —e—AICLECs
0 0 n/a 13.3% n/at’ : v -
0 0 na 12.2% nal
19 0 0.0% 12.7% -1.66[:| 5.0%
3 7.9% 14.5% 142
2 6.1% 17.0% 183}
8 0.0% ———
9 g 8 8 8 8
3 é § § E

271 - No. 58a



PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

il o ISDN BRI Port 1
-] Measurement All CLECs SWBT
l 58-05 [ No. of #Missed [ % Missed | % Missed | Z-value [| 25.0%
5 oo Circuits Due Dates | Due Dates | Due Dates
: Oct-90}| 0 0 nfa 9.3% val| 200% 1 .
Nov-99} 0 o] n/a 13.1% n/a}’ e R
Dec-99}: 0 0 n/a 9.7% nfa I
. ) 15.0% .
Jan-001 4 0 0 nfa 11.6% niaf. . .. s r_WBT—
Feb-00} 0 0 na 9.7% wa R ——A CLECJ
Mar-00 ¢4 0 0 nia 13.3% niafs| 10.0% - i i
Apr-00fi 0 0 n/a 12.2%
May-00} ] 0 0 nia 12.7%
Jun-001 0 0 nia 14.5%
. Ju-00 0 0 E] 17.0% 00% At
: o ] na 21.1% 2 o @& 9O 9 o © 9 o o o o
0 0 na 16.8% . z 3 3 ¢ 2% 2 2% 2 % %
e 2 8 5 92 £ 2 2 3 5 3 &

DS1 Loop

100.0% 8
90.0%
80.0%
70.0%
60.0%
5004+ Y f e JF {7
40.0% } —— Al CLECs
30.0%
20.0%
10.0%

# Missed
Due Dates

% Missed
Due Dates
nfa
n/a
n/a

% Missed Z-Value
Due Dates

Circuits

n/a nja

n/a

n/a
n/a
n/a
nfa n/af:
n/a
n/a
nfa

. DS1 Dedicated Transport

: ; ANl CLECs SWBT

| 58 - 07 No. of # Missed % Missed % Missed Z-Vaiue Ef 90.0% 4

L o Circuits Due Dates | Due Dates | Due Dates

: 0 n/a n/a
0 n/a n/a
0 n/a n/a
4] 0.0% nfa | 0%+ e
0 0.0% na ‘ —e— AlICLECs
3 18.8% nia
[} n/a nfa
0 na n/a
0 n/a nia
0 nfa n/a N , A a
. ol e $%8%8888¢8s8¢8s

ISON - PRI

Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 0 nfa 1.5% -
0 0 n/a 0.0% n/a
0 0 na 0.0%, nal
9 37.5% 0.0% 23.46F) oo & ) VW ) e
[¢] n/a 0.0% njag. —— Al CLECs |
0 n/a 0.0% nfa T
0 n/a 0.0% n/a
0 0.0% 0.0% 0.00f
0 n/a 2.3% nal
0 na 9.3% af
o] 0.0% 1.3% -0.971"
0 0.0% !
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

DSL - No Line Sharing

[ Measurement All CLECs ] InParity 20.0%
‘ 58-09 |1 No of #Missed | % Missed 1 (ves=0) || 18.0%
o A Circuits Due Dates e Dates b : =

: ircul U Du o (No = 2) 16.0%

Oct-99|: 0 nlaf

Nov-99| nfa} 14.0%
Dec-93 nia} 0 12 0%

Jan-00j naf : J 100%
8.0%
6.0%
4.0%

------ Benchmark

[—®——AICLECs |

OO0 OO0 oo

2.0%
0.0%

Dec-99 ¢

g L i &
DSL - Line Sharing

All CLECs SWBT/ASI
# Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

2.0%
2.0%
2.8%
2.3% _ :
27% . ——— Al CLECs

2.9%
4.0%
11.9%
19.8%
L1 N |
58% ’

Analog Trunk Port
All CLECs SWBT

No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
nfa 15%
nfa 0.7%
nia 21% .
nla 0.3% 2 R
n/a 0.4%
nia 0.8%
na 0.8%
nfa 2.9%
11.0%
6.1%
71%

000000000000
lo o O oo oo oo oo

o e oo

Subtending Digital Direct .

All CLECs SWBT | 100.0%

No. of # Missed % Missed % Missed ] 90.0% 4

Circuits Due Dates | Due Dates | Due Dales

n/a 1.5%

nfa 0.7% y

nia 21% | 60.0% |

n/a 0.3% | s0%+ | T
n/ % ¥

. g;;: L 40.0% —— Al CLECS|
nla .

0.8% | s00%
2.9% | 200%
11.0% 1 10.0% A
6.1% 5
7.1%

80.0% ¢+
70.0% 1

0.0%

OO0 00O Qo000 0 0o o
OO0 O0OO0O0OO0DO0OO0O0OCo
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

i DS3 Dedicated Transport I —
1 Measurement All CLECs SWBT 35.0%
58 - 13 No. of # Missed % Missed % Missed Z-Value
e Circuits Due Dates | Due Dates | Due Dates 30.0%
0 ] n/a n/a n/a
0 0 nia 0.0% waps 25-0% ]
0 0 nia nia n/a 20.0% }
o] 0 nfa nfa Mapl 4} e SWBT
0 0 n/a 0.0% nal| 15.0% 4 p . ——AICLECs
9 3 33.3% nia n/al.
1 0 0.0% nia nali| 10.0% |
0 0 n/a n/a n/a
0 0 n/a n/a nfaf. 5.0% 1
0 0 n/a nfa nal
0.0% —-—0—& & + >————% L :
0 0 v a niaf 2 $ 2 3 3 88 38 8 8 8 %
19 3 15.8% n/a n/afs < 32 o6 & 04 = £ L & = & &
7 = s s @ & » 8 5 & 3 3 3 2
Z2 0o 5 uwu = = B L » L

Analog Line Port

Al CLECs
No. of # Missed % Missed % Missed Z-Value
Due Dates | Due Dates { Due Dates
0 0 nfa n/a
0 0 nfa 0.0% nfay.
0 0 nia wa nia}
0 a n/a nfa wabll ¢ e
a 0 n/a 0.0% nfa ——e— All CLECS
0 4] nfa nfa n/a
0 0 n/a n/a n/al;
"] 0 nia n/a niag:
a 0 nfa nia n/a
0 0 nfa n/a n/ag
o 0
0 0

i R e
Interim Number Portability (INP)

All CLECs SWBT
: No. of # Missed % Missed % Missed Z-Value
l_ Circuits Due Dates | Due Dates } Due Dates
: 0 ] n/a 1.5%
0 ] n/a 0.7%
0 0 na 2.1%
0 0 n/a 03%!  nat{ sao%d+ 00yttt
0 0 nia 0.4% —&—— All CLECs
0 0 na 0.8%
0 0 n/a 0.8%
0 ] na 2.9%
0 0 n/a 11.0%
8 ¢} 0.0% 6.1%.
34 8 235% 7.1%
46

R S SR Y

271 - No. 58d

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
8 0 0.0% 0.13% -0.10}
16 0 0.0% 0.1% -0.14F
1 0 0.0% ©.4% 0,061
0 0 n/a 0.2% n/a |
2 0 0.0% 0.2% 007} |—#— Al CLECs
127 0 0.0% 0.3% -0.59)
24 0 0.0% 0.3% -0.29¢:
1 0 0.0% 0.4% -0.06}
2 0 0.0% 0.5% -0.10}
5 0 0.0% 0.4% 0.15}
4 1 0 0.0% 0.5% oorf| SRS TETAT ST It
3 . 0 0 nia 0.3% § 8% 88588838388
—— e e L e T e 8 (=] « © D L 2- & 5 3 2 &
Czvotoal] — el o] oou]  oaw 263 &= <323 ° 23




PERFORMANCE MEASUREMENT TRACKING

September 2000
Oklahoma

Provusmnmg Unbundled Network E|ements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

162
165
155
147
57
47
68
79
46

0.6%
9.7%
3.9%
1.4%
17.5%
8.5%
15%
38%
6.5%

SodB Loop

3.1%
3.3%
2.4%
2.8%
3.3%
2.8%
3.6%
3.8%
4.0%
3.4%

- ] 8 0 dB Loop
["Measurement | All CLECs SWBT | 200%
b 59 - 01 ; No. of # Trouble % Trouble % Trouble Z-value || 18.0% ]
€ G ) Circuits Reports Reports Reports
| 16.0%
139 4 2.9% 3.1% -0.13§:

_1.84)y 14.0%
466 12.0% -
19K 10.0%
e
599f ’
234 6.0%
094f} 40%
4 <
0.00}: 2.0%

086}

T

# Trouble

% Trouble

% Troubte

Reports Reports Reports
0 0 n/a 0.5% n/a
1 o} 0.0% 1.7% -0.13
] 0 n/a 1.5% nfa
1 o] 0.0% 2.0% -0.14¢
0 o] na 1.6% nfaj.
(¢] 0 n/a 0.7%, njaf
6 0 0.0% 1.0% -0.25F
1 0 0.0% 1.0% -0.10
0 0 n/a 1.3% n/aj
0 0 nfa 0.9% nfa
3 a 0.0% 1.0% -0.17
0

G
BRI Loop

1_12Mo. Tomlf

U’l

—

AR s O R R R o R

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
[¢] nfa 1.1%
0 na 4.3% naf
0 n/a 3.8% naf
Q0 n/a 2.2% n/a
0 n/a 2.0% nfaf
0 n/a 4.1% n/af
o n/a 3.7% nlaf
o] 0.0% 2.9% -0.76%
4 10.5% 4.8% 148}
5 15.2% 5.7% 205}
7

4.1%

2.3%

—&—All CLECs

p
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

. 3 ISDN BRI Port )
1 Measurement ki AllCLECs SWBT 6.0%
59 -04 No. of # Trouble | % Trouble | % Trouble Z-Value R
2o Circuits Reports Reports Reparts 5.0% + . *
Oct-99}] 0 0 na 11% wab i
Nov-99¢ 0 0 nfa 4.3% mafil 40% . . ’ s
Dec-99}; 0 0 na 38% wa S ST o SweT
Jan-00f 0 0 n/a 2.2% vakl 3ot - . g Al GLEGS
’ Feb-00 0 ] nfa 2.0% nja . ' .
: Mar-00} 0 0 wa 4.1% nia
Apr-00f 0 0 n/a 3.7% nia
May-00 0 0 n/a 2.9% nfaf
Jun-00¢ 0 o n/a 4.8% n/af
Jut-oof 0 0 wa 57% n/al.
Aug-00 0 0 n/a 41%
0 0 n/a 2.3%
0 0 nal

: . DS1 Loop S
.1 Measurement } All CLECs SWBT
59 - 05 No. of # Trouble % Trouble | % Trouble Z-Vaiue .
: : Circuits Reports Reports Reports 5
Oct-99f 0 0 n/a n/a n/al
Nov-99 0 0 n/a na nal:
Dec-99 0 0 n/a n/a n/a *
Jan-00 0 0 nia n/a niaf:
Feb-00 0 0 na nfa wal
Mar-00 2 4} 0.0% n/a
Apr-00} 6 1 16.7% n/a
May-00 23 1 4.3% nfa
Jun-00 38 6 15.8% n/a
Jul-00 26 2 7.7% n/a
Aug-00 36 7 19.4%
Sep-00} 4
[ 12 Mo Totall 162 21 13.0%
DS1 Dedicated Transport
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
0 a n/a n/a nfa
0 0 n/a n/a nfa
o 0 na nia n/al
4 0 0.0% n/a n/al.
37 2 5.4% na n/af
16 1 6.3% n/a n/a
0 1 n/a n/a niaf
0 1 nf/a n/a na
o} 0 n/a nfa nal
0 1 n/a n/a wal:
o 1 n/a nfa n/af.
26 2 7.7% n/a nlal
12 Mo_ Total} | 83 9 10.8% n/a
=== pRIM ot
[ Measurement | Al CLECs SWBT
59 - 07 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
Oct-99 ¢} 0 n/a 0.1%
Nov-99|. 0 0 n/a 0.0%
Dec-99 0 0 n/a 0.0% nfa
Jan-00{ 24 0 0.0% 0.1% -0.13p
Feb-00| 0 0 n/a 0.0% nfaf
Mar-00}: 0 0 n/a 0.0% n/af;
Apr-00 0 g n/a 0.0% nalx
May-00f 71 0 0.0% 0.1% 021
Jun-00} 0 0 nia 0.0% niaj
Jul-00k 0 o] n/fa 0.1% nfa
Aug-00}; 72 0 0.0% 0.1% 020}
1 sepoof 0] 0 wa 0.0% naf
;’ 12 MAo, ‘Totalv 167 0 0.0% 48%] -

25.0%

20.0% +

15.0%

10.0% +

5.0%

0.0%

Oct-99

9.0%

ETEEER

®
-
223
2
>
o
zZz

Dec-99 ¢

Jan-00 ¢

Feb-00 ¢
Apr-00

g
=]
S
.
]
=

May-00 +

i

Jun-00 J,—
Ju-00 +

Aug-00 Jr

&

iy

(=]

<
(=%
o

[

8.0% 1
7.0% }
6.0% +
5.0% +
40% 1
3.0% +
20%
1.0%

0.0%

Oct-99

Nov-99 ¢

Dec-99 ¢

Jan-00 4

Feb-00 1
Mar-00 ¢
Apr-00 4
May-00 ¢

f |

Jun-00 ?
Jul-00 ¢

i

=
2
oy
w

0.1%

0.1% |
0.1%
0.1%

0.0%
0.0% +
0.0% +

0.0% 1

0.0%

Oct-98
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Jan-00 ¢

—— All CLECs

—— Al CLECs

——All CLECs




PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Prowsmmng Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

¥ : "DSL - No Line Shanng e
Measurement } 2 All CLECs In Parity | 8.0%
59 - 08 - No. of # Trouble % Trouble ; (Yes =0} 70% 1
Circuits Reports Reports | (No =2)

Oct-99} 0 0 nial e
Nov-99f 0 0 n/a
Dec- ook ¥ o} n/af

Jan-00} o] 0 wafp a4 Eloaend oo f X\ f % |77 Benchmark
Feb-00f; 0 o n/a ——All CLECs
Mar-00F 0 0 n/a

Apr-00 1 0 0.0%
May-00f 53 0 0.0%

Jun-00f 115 7 6.1%

Jut-00} 145 4 2.8% N
Aug-00}- 131 9 6.9% > o
Sep-00| 134 5 4.5% z 3

——t - 8 B

e ——
DSL - Lme Sharing

H Measurement AllCLECs SWBT/ASI
. 1 No.of # Trouble | % Trouble | % Trouble Z-Value
T &% Circuits Reports Reports Reports

3.2%

4.8%
4.6% 1
3.5% | osoxd S e
3.2% . -—&— AlICLECS
2.9%
1.8%
4.4%
9.0%
9.7%
5.9%
5.3%

Analog Trunk Port

All CLECs SWBT
# Trouble % Trouble { % Trouble Z-Value
Reports Reports Reports

Q 0 nfa 0.5% n/al
[¢] 0 na 1.7% naf:
0 0 n/a 1.5% nal
0 0 n/a 20% n/at.; - - SWBT
0 0 na 1.6% niaf’ \—e—All CLECs
o 0 na 0.7% niaf ’ o
0 0 n/a 1.0% n/al
0 0 nfa 1.0% nal
0 0 n/a 1.3% njaf
0 0 n/a 0.9% .
9] o n/a 1.0%
0 0

i T
Subtendmg Dngltal Dlrect Combunanon Tmnks

All CLECs SWBT
No. of #Trouble | % Trouble { % Trouble Z-Value
Circuits Reports Reports Reports

n/a 0.5% n/af.
n/a 1.7% n/af:

n/a 1.5% njaf:
n/a 2.0% niafs| SR [ PR
n/a 1.6% nfal’ —&—All CLECs

1.0% § L e L

n/a 0.7% n/af
nfa 1.0% n/al
na 1.0% n/af

n/a 1.3% nal
n/a 0.9% naf:
n/a 1.0% al:

0.0%

:joooooooooooo

Oct-99
Nov-99 ¢
Feb-00 1)
Mar-00 ¢
Jun-00 ¢
Jul-00 ¢
Aug-00 <L
Sep-00

271 - No. 59¢



PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma
Provusmmng Unbund!ed Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
T S R T T T R R R O N T~
5 D83 Dedmaled Transpon :
| Measurement [ All CLECs SWBT 120.0%
No. of # Trouble % Trouble | % Trouble Z-Value
o Circuits Reports Reports Reports 100.0%
r Oct-99 1 0 0 n/a nfa wal
Nov-99 ] 0 0 nfa 0.0% napt go.0% 4
Dec-99 0 0 nfa nfa naf SWeT
| Jan-00 0 0 nfa nfa nlaf: 60.0% 1 Al CL C‘I
Feb-00 0 0 na 0.0% a [T~ AICLECs |
| Mar-00 9 0 0.0% nfa vabl 4000 |
Apr-00H] 1 1 100.0% n/a nfal
-00f /
May 00 0 0 n/a n/a nia 200% 1
Jun-00F Y Y] n/a n/a nfap.
Jul-00§ 0 0 na nva ; p
0.0% >——& >—& + ————
: . e $ %% 838888 8 8 8
pot & 2 =
AR 'm”

Dark

AllCLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
0 0 n/a n/a nfa}
0 o} n/a 0.0% n/a
0 0 n/a n/a nafl! e00%+ |
0 0 n/a n/a n/a Al CLEGS
0 a n/a 0.0% n/al.
0 0 n/a n/a n/a
a 0 n/a n/a nl/a
0 0 n/a nfa niaf,
0 0 n/a n/a na}:
0 o
o 0
0 4]

Analog Line Port

A CLECs SWBT 25%
No. of # Trouble % Trouble { % Trouble
Circuits Reports Reports Reports 20% 4 -
0 0 na 0.5% RIS
0 0 a 1.7% N
0 0 n/a 1.5% 5%+ .
0 0 wa 2.0% . PR [ S SWBT
0 0 n/a 1.6% row L - . —&— Al CLECs
1] 0 n/a 0.7% , L PR
0 0 nfa 1.0% ,‘ ; -
0 0 n/a 1.0% wal| 05% {
0 0 n/a 1.3% njaf.
8 0 0.0% 0.9% 0.26 0.0% ¢ ———&
w o  oml oo AR EEEEEEEEE
ol e S 2 8 83 2 2 & £ 3 3 2 &

Imenm Number Ponabllny (INP)

Al CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

0.0% 2.81% -0.48
0.0% 2.8% -0.68} |
0.0% 3.0% -0.18F N
nia 2.2% n/al 2

0.0% 2.5% -0.23F
0.0% 3.0% -1.98}:

~—&— All CLECs

0.0% 2.5% 079}
0.0% 3.3% -0.18} |
0.0% 3.5% 027

OOOOOOOODOOQ

0.0% 37% 044} |
0.0% 1% sl 0.0% ———————————————
) o, . 8 § 8 8 8 8 8 8 8 8 8 8
n/a 3.3% T 2 $§ £ & 5 5 3 £ 3 & &
4 o - i = % = 3 5 3 <%

12 Mo Tota %-u
m
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